
100+ Customer 
Contracts Awarded 

1000+ Successful 
Customer Solutions 

(844) 559‐0534 | itcon‐inc.com

100+ Technical and Industry 
Professional Certifications 

CORPORATE PROFILE 

Certifications: 
•  Maryland MBE

•  Virginia SWaM

Socioeconomic Status:
•  Small Disadvantaged Business

Accreditations:
•  CMMI Level III DEV
•  CMMI Level III SVC
•  ISO 9001:2015 – Quality Management
System
•  ISO/IEC 20000-1: 2018 – Service 
Management  System
•  ISO/IEC 27001: 2013 – Information 
Security Management System
Vehicles:
•  GSA Multiple Award Schedule

•  54151S –  IT Services
•  54151HEAL  – Health IT Services
•  561422  – Contact Center Solutions
•  541611  – Professional Services
• OLM

NAICS Codes: 

WHAT WE DO 

We are a team of experts at the forefront of technology revolution. We 
partner with our customers to solve their most complex challenges 
and deliver best value. 

Digital Transformation 
We help you modernize your businesses and deliver exceptional user 
experiences while supporting critical infrastructures. 

Cloud Services 
We offer the full range of cloud and infrastructure solutions that assess 
risk and value to promote innovation. 

Customer Experience Services 
Our contact center and CRM offerings integrate multiple channels and 
technologies to personalize service and deliver frictionless experiences. 

Cybersecurity 
We protect our customers from cyber threats, build secure applications 
and networks, and maintain the integrity of systems. 

Advisory & Assistance Services 

•  519290
•  541511
•  541512

•  541513
•  541519
•  541990

•  517810
•  518210
•  561421

We work closely with our customers to identify opportunities and 
technologies to improve efficiency and reduce cost. 

Since 2008, ITCON has been partnering with customers to deliver cost-effective and 
innovative technology solutions and enduring impact through creative problem-solving and collaboration. 

OFFICE LOCATIONS 

Headquarters: 
8150 Leesburg Pike, Suite 507 
Vienna, VA 22182 

Florida Office: 
160 International Pky, Suite 120  
Orlando, FL 32746

CONTACT US 
ITCON Business Development 

bd@itcon‐inc.com 

WHO WE ARE 

We are a team of driven professionals committed to delivering 
excellence to our customer partners. 

WHY ITCON? 

Helping the public sector better serve citizens. 

• Industry Leaders
• Best Value Solution Provider
• Transition In Expertise
• Competitive Pricing

•  Extensive Experience in Delivering
Integrated IT Solutions

•  Experts in Enterprise Applications
Development and O&M

We Will Solve Your Puzzle! 
WE ARE THE MISSING PIECE TO YOUR SUCCESS 




